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Signing up - by invitation or
on your own
Edward Jones Online Access — Step-by-step guide

Before you begin Stepl Open the email

To get started, please visit the
Online Access login page at: If your financial advisor emailed you an invitation to
onlineaccess.edwardjones.ca sign up for Online Access.

You will need the following

! . 1.0pen the email and select the “Complete sign-up” link.
information on hand before

you begin: 2.Complete the required fields and create a user ID and
*  Your date of birth password.
3.Click “Next.”

* The email address your Edward
Jones Financial Advisor’s office 4. Proceed to step 2.
has on file for you

* The last four digits of your
social insurance number OR
your driver’s licence number
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If you're signing up at
onlineaccess.edwardjones.ca or using
our mobile app:

1.Enter your account number, date of birth
and last four digits of your social
insurance number or full driver’s license
number.

2.Click “Next.”

3.Create a user ID and password.

4.Click “Next.”
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5.If you already have a verified email
address on file with us, you’ll be asked to
confirm that it’s correct.

6.1f you don’t, you’ll need to enter your
email address. We’ll send you an email to
confirm your address. Simply select the
link in the email to verify it.

7.Click “Next.”

Step2 Terms and conditions

Read the Terms and Conditions before
agreeing to them.

1.Click to accept the Terms and Conditions.
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Step3 Select your security
preference

Sign up for text messaging.

1.Verify your mobile phone number.

2.Click “Send Verification Text” to consent
to the terms.
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3.Enter the verification code you received
by text.

4.Click “Log In.”

' You can choose from two

-@- security options:

1.Sign up for text messaging

2.Answer security questions
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Set up security questions.
1.Choose your security questions and answers.
2.Select “Complete enrolment.”

3.0nce you’ve completed these steps, you should see a welcome screen that features a snapshot of

your accounts.

Need more help?

If you have followed the steps in this guide and are still experiencing difficulties, please do
not hesitate to reach out to us. Our Online Client Support team is available to assist you:

> Online Client Support: 1-866-788-4880

We appreciate your patience, and we thank you for your continued trust in Edward Jones.
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