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Online Access

Online Access allows you to view, track and explore your financial accounts anytime from your
desktop or mobile device.

Click a topic below for detailed step-by-step instructions.

© 5

HOME SIGNING UP (Kolclcl] [ch])]

& (%)

TEXT MESSAGING SHARING ACCOUNTS UI|D|I)) :LIBI gAYsosleU:g .

If you have any questions, please contact your Edward Jones team.

Edward Jones
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Sign up by invitation from your Edward Jones team or on your own

If your financial advisor emailed you an invitation to sign up for Online Access.

1.0pen the email and select the “Complete sign-up” link.
2.Complete the required fields and create a user ID and password.
3.Click “Next.”

4. Proceed to step 2.

Edward Jones
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ID AND PASSWORD

STEP
0 1 Sign up by invitation from your Edward Jones team or on your own (continued)

If you're signing up at onlineaccess.edwardjones.ca or using our mobile app:

1.Enter your account number, date of birth and last 3.Create a user ID and password.
four digits of your social insurance number or full
driver’s license number.

2.Click “Next.”

4 Click “Next.”

o

e 5.1f you already have a verified email address on file
with us, you’ll be asked to confirm that it’s correct.

6.If you don’t, you’ll need to enter your email address.
We’ll send you an email to confirm your address.
Simply select the link in the email to verify it.

7.Click “Next.”

Edward Jones
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Terms and Conditions

Read the Terms and Conditions
before agreeing to them.

1.Click to accept the Terms
and Conditions.

Edward Jones

OLM-23149-C-E-CC EXP 31 AUG 2028 © 2026 EDWARD D. JONES & CO., L.P. ALL RIGHTS RESERVED. AECSPAD Online Access User Guide | 5




:\ /_ R h 9 Q
©) A D o

HOME SIGNING UP LOGGING IN TEXT MESSAGING SHARING ACCOUNTS U AN B orn
Select your security preference
Sign up for text messaging. 2.Click “Send Verification Text” to consent to the terms.

3.Enter the verification code you received by text.

4.Click “Log In.”

1.Verify your mobile phone number. O

L, You can choose from two security
options:
1. Sign up for text messaging
o 2. Answer security questions

Edward Jones

OLM-23149-C-E-CC EXP 31 AUG 2028 © 2026 EDWARD D. JONES & CO., L.P. ALL RIGHTS RESERVED. AECSPAD Online Access User Guide | 6




:\ /_ R h 9 Q
A = 0

HOME SIGNING UP LOGGING IN TEXT MESSAGING SHARING ACCOUNTS R R i

Select your security preference (continued)

Set up security questions.
1.Choose your security questions and answers.
2.Select “Complete enrolment.”

3.0nce you’ve completed these steps, you should see a welcome screen that features a snapshot of your accounts.

Edward Jones
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Log in to Online Access at onlineaccess.edwardjones.ca

With two-step authentication, we’ll send you a code to confirm your identity when
you log in to Online Access.

Edward Jones
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Select one of three options to receive your security code

We offer three ways you can receive a security
code: by text, a phone call or an email.

1. Text me acode (go to Page 10).

i. Already signed up for text messaging
with Edward Jones

ii. Not signed up for text messaging with
Edward Jones

2. Call me with a code (go to Page 13).

3. Email me a code (go to Page 14).

Edward Jones
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Select one of three options to receive your security code (continued)

Option 1: Text me a code: already signed up for
text messaging with Edward Jones.

1.Select “Text me a code.”

2.We’'ll text a code to the verified mobile number o

we have on file. Simply enter it to continue.

3.Click “Log In” to complete your login.

Edward Jones
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Select one of three options to receive your security code (continued)

Text me a code: Not signed up for text messaging
with Edward Jones.

1.Select “Text me a code.”

2.Then select the phone number you’d like to
use to receive texts. o

3.If you’ve chosen a number that isn’t listed as
“mobile” on your account, you'll see this
pop-up. Click “OK.”

Edward Jones
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Select one of three options to receive your security code (continued)

4.Read and accept the Terms and Conditions. 5.We'll text a code to the mobile number you provided.
Simply enter the code to continue.

6.Click “Log In” to complete your login.

Edward Jones
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Select one of three options to receive your security code (continued)

Option 2: Call me with a code. Edward Jones

1.You'll receive an auto-dialed call containing your

security code.

2.Select “Call me with a code.”

3.Select your preferred number. o e
4.Enter the code.

5.Choose if you'd like the platform to remember

your device.

6.Click “Log In” to complete your login.

000
[
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Select one of three options to receive your security code (continued)

Option 3: Email me a code
1.Select “Confirm my identity another way”

2.We'll email a code to the verified email
address we have on file. Enter it to continue.

3.Answer the security question and click
“Log In” to complete your log in.

Edward Jones
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How to enrol in texting

This guide will walk you through how to enrol for text
messaging through your Edward Jones Online Access
account. Once enrolled, you will be able to
communicate with your branch team by text message.
The process only takes a few minutes.

Before you begin:

Please make sure you have the following ready before you
start:

*  Your Online Access user ID and password

* Your mobile phone nearby — you will receive a text
message during this process

Edward Jones
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Enrolment steps: Follow these steps to enrol in Edward Jones texting

Log in to your Online Access account

Visit onlineaccess.edwardjones.ca and sign in using your existing user ID and password.

Edward Jones
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Open your profile

Once you are logged in, look for your initials in a circle near the top right corner of the screen. Click the arrow
beside your initials, then select “Profile” from the menu that appears.

Edward Jones
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Go to Communication Preferences

Near the top of your profile page, you will see a section labelled “Personal.” Under that heading, click on
“Communication Preferences.”

Edward Jones
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Find the “Your Phone Numbers” section

On the Communication Preferences page, you’ll see the heading “Your Phone Numbers.” Within this section,
click the button that says “Enrol now.”

Edward Jones
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A. Confirm or add your mobile phone number

1.A list of phone numbers associated with your
account will appear. Check that your correct
mobile phone number is shown and select it.

Do not see your mobile number?

If your mobile number is not listed, click

“Add a Phone Number” and enter your mobile
number in the field provided. Make sure you
enter the number where you would like to
receive text messages.

B. Read and agree to the Terms and Conditions

2.Take a moment to review the texting Terms
and Conditions that are displayed on the
screen.

3.When you are ready, check the box beside
“I have read and agree to the terms and
conditions.”

C. Click “Send Verification Code”

4.Click the “Send Verification Code” button.
Edward Jones will send a six-digit verification
code to the mobile phone number you
selected.

=
=

TEXT MESSAGING

SHARING ACCOUNTS

(&)

UPDATING YOUR USER
ID AND PASSWORD

Edward Jones
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Check your text messages for the verification code

1.Pick up your mobile phone and open your text
messages. You should receive a text from
Edward Jones shortly containing a six-digit
verification code.

Tip: If you do not receive the text within a few

minutes, please check that the correct mobile

number was selected in Step 6, and try again.

Enter the code and click “Verify Phone Number”

2.Type the six-digit code from your text message into
the field on the screen, then click “Verify Phone
Number.”

You are now enrolled in Edward Jones Texting!

You will now be able to send and receive text messages, including messages to your branch team and verification
codes when signing in or making changes to your account.

Need more help? If you have followed the steps in this guide and are still experiencing difficulties,
please do not hesitate to reach out to us. Our Online Client Support team is available to assist you:

Online Client Support: 1-866-788-4880

We appreciate your patience, and we thank you for your continued trust in Edward Jones.

Edward Jones
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How to share and unshare accounts
Edward Jones Online Access — Step-by-Step Guide

This guide will walk you through how to share your
Edward Jones account information with another Online
Access user, and how to stop sharing at any time.

Please note that account sharing is view-only.

Account sharing through Online Access allows another person
to view your account information only. It does not create a
joint account, nor does it give the other person the ability to
complete transactions or trades on your behalf.

Edward Jones
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Part 1 — Sharing your account

Log in to your Online Access account

Visit onlineaccess.edwardjones.ca and sign in using your existing user ID and password.

Edward Jones
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Open your profile

Once you are logged in, look for your initials in a circle near the top right corner of the screen. Click the arrow
beside your initials, then select “Profile” from the menu that appears.

Edward Jones
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Go to Account Sharing

Scroll down the Profile page until you see a section labelled “Account Settings.” Under that heading, click on
“Account Sharing.”

Edward Jones
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Click “Share My Account”
On the Account Sharing page, click the “Share My Account” button to begin the sharing process.

Edward Jones
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Enter the recipient’s email address

1.Type in the email address of the person you would like to
share your accounts with, then enter it a second time to
confirm itis correct.

Please note: The person you are sharing with must already be o
a registered Edward Jones Online Access user. If they do not

yet have an Online Access account, they will need to create
one before you can share your accounts with them.

Create a 6-digit PIN

2.You will be asked to create a 6-digit PIN. This PIN is private
and should be shared only with the person you are granting

access to. They will need this PIN to accept the account e
sharing invitation.

Keep your PIN safe:
Please share this PIN with the recipient privately—for
example, by phone or in person. Do not include it in an email.

Select the accounts you wish to share and click “Share Account”

3.Alist of your accounts will be displayed. Select the accounts
you would like to share, then click the “Share Account”
button to send the invitation.

Edward Jones
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What happens next?
]
_ _ The recipient will receive an email notification letting them know you would like to share
your accounts with them. When they log in to their Online Access account, they will also

see a pop-up message asking them to enter the PIN you created and to accept the
account sharing invitation.

Once they have entered the correct PIN and accepted, they will be able to view your
shared accounts.

Edward Jones
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Part 2 — Unsharing your account

If you would like to stop sharing your account with someone, follow these steps.

Log in to your Online Access account

Visit onlineaccess.edwardjones.ca and sign in using your existing user ID and password.

Edward Jones
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Open your profile

Once you are logged in, look for your initials in a circle near the top right corner of the screen. Click the arrow
beside your initials, then select “Profile” from the menu that appears.

Edward Jones
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Find “My Accounts Others Are Viewing”

1.Scroll down the Profile page until you
see the section labelled “My Accounts
Others Are Viewing.” This section lists
all accounts you are currently sharing
with other users.

Click “Cancel Sharing” next to the
account you wish to unshare

2.Find the account you would like to
stop sharing and click “Cancel o o
Sharing” beside it.

Edward Jones
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Confirm the change

A pop-up window will appear asking you to
confirm that you would like to stop sharing that
account. Click “Yes” to confirm.

Account unshared successfully

Your account will immediately no longer be visible
to the other user. They will lose access to the
shared account information right away.

Need more help? If you have followed the steps in this guide and are still experiencing difficulties,
please do not hesitate to reach out to us. Our Online Client Support team is available to assist you:

Online Client Support: 1-866-788-4880

We appreciate your patience, and we thank you for your continued trust in Edward Jones.

Edward Jones
OLM-23149-C-E-CC EXP 31 AUG 2028 © 2026 EDWARD D. JONES & CO., L.P. ALL RIGHTS RESERVED. AECSPAD Online Access User Guide | 32




\

a

UPDATING YOUR USER
ID AND PASSWORD

HOME SIGNING UP LOGGINGIN TEXT MESSAGING SHARING ACCOUNTS

How to change your user ID or password

This guide will walk you through how to update your user ID or your password while you are logged in
to your Edward Jones Online Access account.

Getting started — log in and navigate to
your profile

Before you can make any changes, you
will need to sign in to your account.
Please complete the following steps first.

Edward Jones
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Log in to your Online Access account

Visit onlineaccess.edwardjones.ca and sign in using your existing user ID and password.

Edward Jones
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Open your profile

Once you are logged in, look for your initials in a circle near the top right corner of the screen. Click the arrow
beside your initials, then select “Profile” from the menu that appears.

Edward Jones
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Find the Security section

Scroll down the Profile page until you see a section labelled “Security.” Under that heading, click on “Online
Access Login.”

Edward Jones
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Click “Edit” next to the item you want to change

On the right-hand side of the screen, you will see an “Edit” button beside both your user ID and your password.
Click “Edit” next to whichever one you would like to update, then follow the instructions in the relevant
section below.

Edward Jones
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Part 1 — Changing your user ID

After clicking “Edit” next to your user ID, follow these steps to choose your new user ID.

1. Type in your desired new user ID

Enter the user ID you would like to
use going forward. The system will
let you know right away if that user
ID is already taken by someone
else, so you may need to try a few
variations.

2. Click “Update User ID”

Once you are happy with your new

user ID and it has been accepted, o
click the “Update User ID” button to

save your change. o

() Your new user ID MUST... X Your new user ID CANNOT...
Your new r ID must
ournewuse . f‘s * Be between 6 and 20 characters long * Contain spaces or special characters
follow these guidelines: , ,
* Be different from your password * Contain your account number

» Contain your social insurance number

Edward Jones
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Part 2 — Changing your password

After clicking “Edit” next to your password, follow these steps to set a new password.

1. Confirm your current password

You will first be asked to enter your current
password to confirm your identity. Type it into the
field provided.

2. Enter and confirm your new password

Type your new password into the “New Password”

field, then type it again in the “Confirm New Password”

field to make sure they match. o
3. Click “Update Password” e
When you are finished entering and confirming your

new password, click the “Update Password” button. e

@ Your new password MUST... @ Your new password CANNOT...
Your new password * Be between 8 and 60 characters long * Contain spaces or these special characters:
must follow these * Contain at least 2 letters & ()=[1;“"<>
guidelines: * Contain at least 1 number or 1 special character * Be the same as your user ID

* Be the same as your current password

Edward Jones
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4. Click “Save and Log Out”

A pop-up window will appear asking you to confirm.
Click “Save and Log Out” to complete the process.

Please note:

After clicking “Save and Log Out” you will be
automatically signed out of your account. You will
then need to sign back in using your new password.

All done!

Your changes have been saved successfully. Please make a note of your new user ID or password and keep it
somewhere safe. The next time you log in, please use your updated credentials.

Need more help? If you have followed the steps in this guide and are still experiencing difficulties,
please do not hesitate to reach out to us. Our Online Client Support team is available to assist you:

Online Client Support: 1-866-788-4880

We appreciate your patience, and we thank you for your continued trust in Edward Jones.

Edward Jones
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