
Edward Jones Biometric ID Terms and Conditions

These terms and conditions govern your access to and use of 
device-based fingerprint or facial-recognition scanning 
technology (a “Biometric ID”) for Online Access authentication in 
lieu of a user ID and password. Edward Jones does not control 
the functionality of, nor is responsible for, the security or integrity 
of your devices’ Biometric ID credential (fingerprint or face). 
Edward Jones has no access to your biometric information.

Because Online Access Biometric ID authenticates through the 
Biometric ID(s) saved to your device, you must use that device 
for Biometric ID authentication. Only one Online Access Login 
can be associated with the Biometric ID(s) enabled on a device. 
There may be certain times where Biometric ID will not function 
as expected and we may ask you to sign in using your password.  
You may still use your user ID and password to sign in to Online 
Access from any device at any time. 

It is important to remember that your device may enable a 
Biometric ID authenticated credential for multiple people.  You 
should only enable Biometric ID if you’re the only person who has 
registered biometric credentials on your device. Once Biometric 
ID is enabled, you must ensure that only your biometric 
credentials are stored and permit access to the device and you 
understand that any Biometric ID credential stored on your 
device can be used to access your personal financial 
information in Online Access. You understand and acknowledge 
that you are responsible for any activity under your Login, 
whether through your unique user ID and password or through 
your device Biometric ID(s), and any acts or omissions on your 
Edward Jones account(s) shall be considered valid and 
authorized by you. 

If at any time you wish to disable Biometric ID, you may do so 
through your Online Access settings.
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