Edward Jones

> edwardjones.ca

Online Access: Adding/Updating a phone
number user guide

Allows you to update your phone number so that Edward Jones has the proper information
and is able to contact you on the correct device via phone call or text if desired.

1. Login to Online Access at www.edwardjones.ca/login and click Settings.

2. Click Manage next to the Phone/Text header.

Edward Jones

Accounts Documents

Settings

Online Access Settings

User ID: JWWU1971 Change >
Password Change >
Document & Notification Language: English Change >

Account Nicknames

Change >
KHK-KK974-1-3 Individual-1
KXK-XX202-1-1 RRSP-1
Alerts Manage >
Closed Accounts: 2 closed accounts are displayed Change >
Account Sharing Manage >

Security Settings

Research & Market News

Document Delivery Settings

Congratulations, you are 100% green.

Contact Information

Email Address

james@mail.ca

Address

5100 San Felipe Drive
Toronto, ON M3A 1Y1

Phone / Text

416-555-3538 Mobile
416-555-0741 Home
-~

Welcome back, James. Last Login 2018/10/18 14:14 ET

[ Messages (2) | Home @ Settings | Log Out

Enrolin Texting

To begin texting with Edward Jones
if you're not already enrolled, click
Enrolin Texting. The Manage Text

Settings screen will display.

Manage Phone / Text

My Phone Numbers [ Add Phone Number ]

Type Number
Primary Mobile  416-555-3538 Edit | Delete | Enrol in Texting
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From this screen you can: Manage Text Settings

° B egl n teth n g Wlth t h e se I'e Cte d A verification code will be sent to your mobile number. You will enter the verification code on the next screen 0 About texting
phone number Tvpe Number

Mobile 416-555-3538

° Ad d a n eW p h O n e n u m be r Don't see the number you would like to use? Add a new number

o .
Lea rn a bo Ut teXtI ng Scroll and read through the Texting Terms & Conditions below or open and read the PDF of the agreement; {8 Print & Download (PDF)

then check the box and Send Verification Code.
* Print the Terms & Conditions

Note: Terms and conditions must
first be accepted and you

must verify your mobile number
before texting can begin.

Download Adobe®Reader® for free

Edward Jones Texting Terms & Conditions A

These terms and conditions ("Terms”) are between you and Edward Jones, an Ontario limited partnership ("Edward Jones”) and govern your
sending of texts to and receipt of texts from Edward Jones ("Texting”) including the use of two-step authentication (“Authentication”) to log
into Edward Jones Online Access ("Online Access™). By viewing or using Texting or Online Access, or by otherwise indicating your
acceptance of the terms, you accept and agree to be bound by these Terms. These Terms are in addition to, and do not change or modify,
any other agreement between you and Edward Jones, including but not limited to your Edward Jones Account Agreement(s) and the Online
Access Terms and Conditions.

dward Jones may change these Terms at any time by them on www.edwardjones.ca/disclosures. You agree that if you view or

have read and agree to the Edward Jones Consent to Texting

Keep my current settings

Send Verification Code>,

To confirm your desire to enrol in texting,
you must:

Manage Text Settings
1. Check the box to agree to the Terms

& Con d ItIO ns A verification code was sent to 418-555-3538. If you have the verification code,
: enter it here to complete your verification for Edward Jones texting.

2. Click Send Verification Code >. The
screen changes for you to enter the
verification code.

Can’t find your code? Send me another verification code

Finish Later Complete Verification>»

3. Enter the code and click Complete
Verification >. When the number
is verified, the Manage Alerts
screen displays.

Manage Alerts
0 Your phone number has been verified. If you have previously set up alerts on user IDs or accounts associated with Josh Downs' office, they will now be sent to this number.

Edward Jones requires your financial advisor to use this number to text with you. Going forward, please use (5555555555 to text Josh Downs' office. You may also want to save this
number as a contact for future use. Any texts from your financial advisor will come from 3146260266. If you sei up secuiiy alerts or z-step authenticatién, théy will come from

(s55555555). which alerts must
Alert Settings @ abaut et | Tarms . Condions come by email and
o allows you to also
receive them by text.
You can also elect to

m

Email dit

m

Text message

Security Alert

Email Text Alert

o v passord s changed receive a text when
Required O My email has changed

b . your User ID has been
5 5 v 5 e chanaed locked or changed.
Required [} I've received a secure message in Online Access

Make your selections
Keep my current alert settings Save> and Cl.iCk Save-
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Walcame back, James. Last Login 2018/10/18 14:14 £T|

Add Phone Number Cvaeses | v | sutm | eowe

Edward Jones
From the Manage Phone/Text screen, pccounts Documents Research & barket ews
you can:
. A . Manage Phone / Text
* Edit or Delete an existing
My Phone Numbers [ Add Phone Number ]
phone number e

primary  Mobile 416-555-3538  Edit | Delete This number is used for texting. Use 5555555555 to text Josh Downs. Stop recelving texts

Primary Home 416-555-0741  Edit | Delete

* Opt out of the texting feature by
clicking Stop receiving texts

* Add a Phone Number

SITEMAP CONTACTUS MOBILE DISCLOSURES PRIVACY SETTINGS MESSAGES Copyright® 2018 Edward Jones®. Al rights reserved. Member C1p)

When you click Add Phone Number, the sl ez bl
Add Phone Number screen displays. Phone number: [
1. Enter the new phone number. e e
. . Type:
2. Selectif mobile, home, or work. ® primary
Use as: O Secondary
3. Identify as primary, secondary, Lo o
other. canced [

4. Click Next.

Confirm Phone Number Updates

Phone number: 416-555-1234

Confirm your entry and click: i, ok
* Edit to change

Use as: Other

Edit Cancel

° Smeit |f correct Add Phone Number Confirmation

* Cancel to exit

()

o Your phone number has been added.

Your Address Or Phone Number Has Been Updated

Click Smeit, the new phone number This email confirms that you updated your address or phone number via
confirmation disp[ays and an email Edward Jones Online Access on Oct. 18, 2018.
CO nﬁrmation WI|,|. be sentto you When If you changed a phone number that was verified and used for texting with Edward

Jones, you will no longer receive text messages, text alerts or two-step authentication

a phone number is updated.

that you may have set up. Please log in to online access and verify your new mobile

number so your texting services can continue.

Edit Phone Number
If you click Edit, the manage Phone Manage Phone Number

‘'ou have requested to receive alert notifications at this phone number. After you change your phone number, any text messages, text

)

N b d 1 l alerts or two-step authentication that you may have set up will only be sent to the new phane number and only after you have verified it. If|
umper screen displays. o broceed, vou will o onger receve hese Ypes of mecsages Yot 94 Pumber A Yo e you want 16 hangh your phone
number?
. Click No, d hange to exit
I C o’ o nOt c an e O eXI No. do not change Yes, change phone number>

* Click Yes, change phone number >
to edit an existing number
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Stop Receiving Texts

Clicking Stop Receiving Texts opens the
Unverify Your Phone Number screen.

* Click No, continue receiving texts >
to exit

* Click Yes, stop receiving texts > to
stop using this number for texting
with the firm

If you click yes, you will receive this email
confirming the change.

> edwardjones.ca

Edward Jones

You Turned Off Texting with Edward Jones

On Oct. 18, 2018, you replied STOP to a text from Edward Jones or took
action to stop receiving texts in online access.

Due to this change, the phone number 416-555-2538 will no longer receive text
messages, text alerts or two-step authentication that you may have set up. If you
have a new mobile number and wish to continue receiving texts from Edward Jones,
you need to log in to online access and verify your number in "Settings".

If you did not recently reply STOP, please call 855-283-3677 for assistance.

Delete Phone Number

If you click Delete, the Delete Phone
Number confirmation screen displays.
Click Delete to remove the number from
the system or Cancel to exit. If you select
delete, you will receive an email
confirming this change. Please note: you
must have at least one phone number on
record at all times.
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Delete Phone Number Q
|Are you sure you want to delete the phone number 416-555-0741 7
Cancel = Delete>
Delete Phone Number Confirmation Q
p Your phone number has been deleted.
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