
ACCESSIBILITY FOR ONTARIANS WITH DISABILITIES 

EDWARD JONES POLICY: 
Providing Products and Services to People with Disabilities 

The mission of Edward Jones is to help individuals achieve their long-term financial 
goals by understanding their needs and implementing tailored solutions.  In fulfilling this 
mission, Edward Jones strives to provide its products and services in a way that 
respects the dignity and independence of all persons including those with disabilities.   

Edward Jones is committed to giving persons with disabilities the same opportunity to 
access our products and services as other clients, either in the same way or in a similar 
way.   We are committed to providing excellent client service to all clients and will take 
into consideration their individual needs in doing so.  To that end, the firm will make 
reasonable efforts to accommodate individuals with disabilities in a suitable way. 

A number of resources and reasonable modifications are available.  The resources 
outlined in this policy are examples of the reasonable modifications that can be made 
for our clients (and prospects) and is not a comprehensive list of all the modifications 
that may be available. 
 

A. Communication Methods 

 Edward Jones offers its clients the opportunity to meet face-to-face in our 
 convenient branch office locations.  If necessary, our financial advisors 
 will make arrangements to meet with individuals at another location.   

Edward Jones welcomes individuals with disabilities who are accompanied by a 
service animal or a support person on firm premises.  

Additionally, the firm provides fully accessible telephone service to our clients.  If 
telephone communication is not suitable to client needs or is not available, 
Edward Jones will offer to communicate with clients by means that are suitable 
for both the client and the firm.  

 Edward Jones is committed to serving persons with disabilities who use assistive 
 devices in accessing our products and services.  

 

 Edward Jones is also committed to providing accessible client statements to all 
 of our clients. For this reason, statements will be provided in the following 
 formats upon request: hard copy and electronically via Account Access. 

 Additionally, the firm will answer any questions clients may have about the 
 content of the statement in person or by telephone.  

   



   

 
B. Related Firm Policies & Practices 

 
 Non-discrimination Policy: 

 At the core of Edward Jones’ values is a belief in the dignity of the individual. We 
 respect personal dignity in many ways, one of which is a clear policy prohibiting 
 discrimination in any form. The purpose of the firm’s Non-discrimination policy is 
 to establish that Edward Jones prohibits discrimination of any kind, whether 
 based on race, colour, gender, religion, national origin, age, disability, sexual 
 orientation, pregnancy, military status, or any other prohibited ground, by and of 
 its associates.   

 Edward Jones prohibits discrimination by and towards associates and third 
 parties. Every associate is expected to demonstrate, in both words and actions, 
 that they treat all associates, clients and business contacts with respect, fairness 
 and dignity.  

 
C. Feedback Process  

 The ultimate goal of Edward Jones is to meet and surpass client 
 expectations. Comments on our services regarding how well these 
 expectations are being met are welcome and appreciated.  

 Feedback regarding the way the firm provides goods and services to persons 
 with disabilities can be made in person, by telephone, in writing, by email or 
 on-line at www.edwardjones.com.  As appropriate, clients may be contacted to 
 discuss their comments. 

D.  Notice of Temporary Disruption  

 Edward Jones will make best efforts to provide clients with notice in the event of 
 a planned or unexpected disruption in the facilities or services usually used by 
 people with disabilities. This notice will include information about the reason for 
 the disruption, its anticipated duration, and a description of alternative facilities or 
 services, if available.  

 The notice will be placed at all public entrances of our affected premises.  

E. Questions  

This policy exists to ensure excellent client service is provided to all clients 
including those with disabilities. Questions about the policy, or its intended 
purpose, should be directed to the Edward Jones Human Resources Department 
by calling 905-306-8600.  


